Buying your gift certificate is easy. Simply follow the steps below,

and you will have a valid gift certificate for the experience of a lifetime within minutes

Print your voucher.

‘ Call us on 1300 889 660 to activate your voucher.
You can pay by credit card, cheque or direct bank deposit

Write down the name of the lucky one (s) on the voucher
along with the voucher number given to you when you call us.

All our vouchers are open for one year, you don’t need to book
in a date yet unless you want to. Just call us when you are ready.

Gift Certificate for a Hot Air Balloon Flight
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1.A Gift Voucher entitles you to participate in a hot-air balloon flight with Byron Bay Ballooning or one of our affiliates. Please phone our central turn off 6 km

booking office for any information or bookings. Bookings are essential. Office hours are 9: 00 to 5:00, seven days.

2.The voucher is not refundable, but transferrable to another person.

3.1f your flight is cancelled due to inclement weather conditions, you can rebook you flight at no cost within the validity period of the voucher.

4.Hot-air balloon flights are completely dependent upon the weather and are regulated by Civil Aviation Safety Regulations.

It may be necessary to postpone a flight at any time if in our judgement, the conditions are not suitable.

5.We reserve the right to cancel a flight at any time up to the moment of launch.

6. A Gift Voucher remains valid for 1 year from month of purchase.

7.1f you do not arrive in time for the flight and you miss it, the booking is forfeited and no rebooking-nor refund will be made.

8. Flights may not be altered within one week prior to the flight date or the ticket is forfeited and no refund, nor a rebooking will be made.

9.Personal belongings such as cameras are taken aboard at your own risk.

10.We carry Air Carriers Liability Act Insurance up to $500,000 per passenger and $5,000,000 combined single limit legal liability.

If you require more insurance, see your insurance broker.

11.Everybody accepting to assist the BBB crew at any moment accept to do so at his/her own risk.

12. People with any existing injury, heart condition, asthma, epilepsy or pregnant women should inform the pilot of their condition and should not assist the crew.
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